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ANNUAL REPORT 

 

HIGHLIGHTS FROM THE SECRETARY  

 

The success of ACCM (UK) this year has seen its operations and demand increase and its 

service delivery expanding very quickly due to the move to new offices and increased capacity 

of staff and volunteers.    As Secretary, I can proudly state that the current healthy state of the 

project is due to the leadership of our Director with the support and inspiration of her team of 

staff, volunteers, users, supporters and funders.  As a member of the Board of Directors / 

Trustees, I have seen our duties and responsibilities expand due to new activities developed as 

users request more services in new areas of need such as dermatology/skin problems.  On 

behalf of my fellow Board members I would like to say we are delighted to be part of these 

new developments.   

  

Key to 2014 to 2015 year was the success of securing new small but essential grants from St 

Andrews Church, Panacea Fund, Awards for All and Bedford Borough Council and the 

increase in the number of new Volunteers to replace those who had secured new opportunities 

elsewhere, has enabled the project to continue delivering services effectively to achieve our 

aims and objects.   

 

The most exciting news for ACCM (UK) in 2014/2015 was the organisation being nominated 

for and being finalists the Emma Humphreys Memorial Prize in October 2014.  The Director 

was also invited to take part in the Guardian and Plan UK Round Table Debate on Female 

Genital Mutilation
1
.  This was a high profile debate attended by high profile FGM campaigners 

including Lynn Featherstone, MP.  The Director also attended the Girl Summit Conference 

held in London on 22
nd

 July 2014, to raise awareness about child and forced marriage, female 

genital mutilation and domestic violence against girls and women. Both these activities 

represented by the Director raised ACCM (UK)’s profile as campaigners. 

 

This year saw an increase in demand for our services and an expansion in delivery of activities, 

and events, strengthening of our networks and partnerships especially in new areas of work 

with older people who have multiple needs and issues.    Recent publicity of historical child 

sexual abuse has also raised issues and concerns amongst minority communities.  ACCM (UK) 

has started dealing with new cases including those of 6 Asian male victims of historical child 

sexual abuse, one of female child sexual abuse although this one happened in Africa when the 

victim was eight years old.   ACCM (UK) has continued to see increasing numbers of users, 

especially Asian women, seeking help and support for depression and mental health issues due 

to domestic abuse or controlling family environments.  This has led to the provision of 

counselling and recruitment of a Family Lawyer to act on a pro bono basis to advice victims of 

alternatives open to them. 

 

As more and more new users attend our services and seek support, more were identified as 

needing to learn English and IT, leading to the expansion of ESOL and IT programmes.  New 

partnership working with TCHC Skills Funding Agency, secured some funding to develop this 

work.  I am pleased to say that Bedford College continues to support this work with the 

provision of Tutors.  

 

 

                                                 
1
  The Guardian and Plan UK Round Table FGM Debate – 2

nd
 July 2014 
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ACCM (UK)’s work and good practice has contributed to various Government and local 

authority consultations including the Home Office FGM Consultation and drafting of FGM E-

Learning website programme and review of the health of Bedford Communities.  ACCM (UK) 

played an important role in the Home Offices FGM consultation report released in July 2014 

and a Research Study report funded by the Home Office on the FGM Data in the England and 

Wales undertaken by City University and Equality Now final report released on 21
st
 July 

2014.
2
  The campaign to make Forced Marriage (Civil) Act 2007 in June 2014 to make forced 

marriage a criminal offence is to be welcomed and will enable ACCM (UK) to advice our 

clients on the alternatives available.  

 

We continue to develop and support our established overseas partnerships in Europe and Africa 

and hope to develop work and strong relationship with local communities in these countries 

when funding resources are secured.  The Director who is a Board member of EURONET – 

FGM a Brussels based organisation will help  promote and share our good practice with 

counterparts in Europe.   

 

As Board of Directors with expertise we support ACCM (UK) by sharing our expertise, good 

practice and information including referral of clients.  I personally run FGM Clinic at Guys and 

St Thomas’ Hospital and ACCM (UK)’s FGM victims are some of my patients.  The Chair 

provides support with legal issues and most importantly finding new partnerships, links or 

networks.  The treasurer helps with accounts and finances to ensure they are being kept in 

accordance with Charities Commission or Companies House Terms and Conditions.  As 

majority of our users are victims of abuse one of the Board members advices on Safeguarding 

issues from her experience as a Social Worker.   

 

In the long term, the issues of sustainable long term funding concerns us as with all Charities 

competing for the same shrinking pot of grants.  I am happy that our work and progress is in 

line with a number of Coalition’s Governments’ policies in health and illegal harmful 

traditional practices that have emerged and we will continue to monitor these to keep in touch 

with funding sources.   As Board members we will ensure that that we continue to be proactive 

and provide support for staff and volunteers to develop new services and secure new 

sustainable long term funding to meet the needs of our increasing beneficiaries.  Our new 

partnership with Bedfordshire University will enable us to evidence our work through 

appropriate research, evaluation and reporting and securing Quality Mark ISO901 will improve 

ACCM (UK) standing with Funders and contracting for public contracts.  

   

On behalf of my fellow Board members, I would like to thank the Director, staff, volunteers, 

users and supporters and most importantly our funders especially Big Lottery, St Andrews 

Church and Bedford Borough Council, who have made it possible for the project to continue 

being successful.  I look forward to committing myself as Secretary and serving ACCM (UK) 

for another successful and fulfilling 2015/16. 

 

 
 

Dr Comfort Momoh M.B.E 

Secretary

                                                 
2 Female Genital Mutilation in England and Wales: Updated Statistical  estimates of the numbers of affected women living  

in England and Wales and girls at risk Interim report on provisional estimates.  Published by City University of London, 

Northampton Square, London EC1V 0HB 
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Reflections from the Director 

A very successful year 

 

The year 2014 to 2015 was a very exciting, challenging but successful year for ACCM (UK).   

ACCM (UK) continued to undertake its local work in Bedford as well as continuing to expand 

its new work outside Bedford, into Luton, Hertfordshire, Buckinghamshire and 

Northamptonshire on illegal harmful traditional practices.   

 

As Director I have continued to manage the project and supervise staff with the support of the 

Trustees and the Administrative Officer who now has more responsibilities including 

supervising Volunteers whilst managing day to day management of the project. 

 

As main fund raiser it has been a very challenging year bearing in mind that our main grant 

from Big Lottery ends at the end of September 2015.  This has meant spending the majority of 

my time looking for and applying for funding to build up our reserves as well as securing new 

contracts and grants for long term sustainability, or at least for three or five more years from 

October 2015.  We succeeded in securing funding from Awards for All, Panacea Fund and 

Bedford Borough Council and St Andrews Church to whom we are grateful for the benefit of 

our beneficiaries.   Our new funding partners include two other trusted grassroots organisations 

The Polish Bedford Integration Centre and Multi Heritage Organisation and we are also joining 

the new Victims’ Partnership Group being set up by the Bedfordshire and Luton Office of 

Police Crime Commissioner for victims of crime.   

 

Our work in 2014 to 2015 continues to build on existing programmes and introducing new 

areas of need as identified and recommended by our users and independent evaluators.  This 

has meant that as Director and trainer I attended over 120 meetings locally, nationally and 

internationally and provided over 31 training sessions, the majority of them on illegal harmful 

traditional practices and trafficking.    

 

I continue to support staff and volunteers in running programmes, advising on best methods 

and approaches and providing up to date information to staff and volunteers to ensure that 

users get the best support and correct information.   I am pleased to see that our works with  

the Italian Senior Citizens Group, the Conduit Day Centre residents, The Ghanaian Group and 

The African Caribbean Youth Group who use ACCM (UK)’s offices, continues to grow and 

increasing demand for services to meet the new needs as identified by the users themselves.   

Some new needs identified such as eye problems, sickle cell thalassemia, arthritis and skin 

problems have proved interesting as these were originally not seen as priority or of great need.   

I am pleased to state that ACCM (UK) is the only Charity in Bedford working closely with the 

Italian community and helping set up new African and Caribbean group.  

 

In 2014 to 2015 a lot of exciting news and high profile activities took place in the UK, Europe 

and internationally in which the staff and I were involved in.  In June 2014, as Director I took 

part in the high profile The Guardian and Plan UK Round Table Debate on FGM published on 

2
nd

 July 2014 in the Guardian Newspaper.  This was followed by an invitation to attend the 

Girl Summit conference held in London on 22
nd

 July 2015 to raise awareness about child and 

forced marriage, female genital mutilation and domestic violence against girls and women.  

Staff attended various meetings and conferences mainly in London, Luton and Bedford all 

relating to illegal harmful traditional practices and all forms of violence against girls and 

women. 
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Most important I was very proud to see that ACCM (UK) was nominated for The Emma 

Humphreys Memorial Prize
3
 and was even more surprised when we were listed as one of the 

finalist.   As Director represented ACCM (UK) at the event held on 25
th

 October 2014 at the 

Institute of Education in London. 

 

I was fortunate to travel to China in April 2015 as a guest, accompanying my husband on a 10 

day tour of Chinese Universities in five Regions.  This was an exciting trip as I wanted to know 

more about how China was able to abandon its cruel culture of ‘foot binding’.  While the trip 

was very educational and Chinese people so friendly and welcoming, I learnt very little about 

foot binding culture despite talking to five female students and three female university 

Professors.  Only one Professor mentioned that it is no longer in practice and stopped years 

ago.  How quickly can such a practice fade so quickly from people’s minds?   This may also be 

a lesson to us campaigners against these cultural practices that they will eventually be 

abandoned and forgotten.  ACCM (UK)’s aim that no future girl or women (boy or man) is 

subjected to harm in the name of traditional practices. 

 

 

 
What a cultural difference – the English, my husband left, reading a 

book, while the Chinese were deep in conversation and enjoyng the 

food!  Chines meals last up to four hours – it was a shock to us 

Britsh who don’t seem to appreciate family or group meals.  If in 

China do take note of the strong gin! 

 

 

 

 

Securing a grant from TCHC Skills Agency has enabled ACCM (UK) to book three places on 

Capacity building for the Administrative Officer, Project Worker and I, to train to become 

certified Level 3 Trainers with Award for Education and Training Agency.   The training will 

take place in June or July 2015 to boost ACCM (UK)’s training trainers’ capacity.  This will be 

a fantastic opportunity to improve staff skills as they undertake a lot of training and supporting 

users with learning skills including ESOL and IT.     

 

As Director, I continue to be involved in various consultations including the Home Offices 

FGM Forum and other Government Departments.  The Department of Health’s new Mandatory 

Recording and Reporting Policy is getting good results as recent data in March 2015 showed 

507 new FGM cases in addition to 2477 who were already actively receiving treatment or 

support.
4
   The changes to the laws relating to FGM and FM under the Anti-social Behaviour 

Crime and Policing Bill 2015, Forced Marriage will become a criminal offence from January 

2015, and new Forced Marriage and Female Genital Mutilation Protection Orders will be in 

mid-2015.  Although, I welcome these new polices and laws I feel that they are not being 

implemented sensitively especially taking into account that women who have gone through 

FGM are in retrospect victims as well.  

 

 

As one reads through the report it will become clear, that as a project, 2014 / 15 has been a 

busy year concentrating on directly supporting users with new identified and un-identified 

challenges that show our services are still needed as shown in our research and evaluation 

reports. 

                                                 
3
 Emma Humphreys Memorial Prize.  http://www.emmahumphreys.org/history  

4
 http://www.hscic.gov.uk/isce/publication/scci2026 
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Looking at the future 

 

Securing new long term sustainable funding especially public contracts to deliver public 

services will enable us to engage with more hard to reach communities to make a difference to 

their lives.  As our research and feedback has identified new health issues that were not being 

tackled before, we will continue to work closely in partnership with statutory service providers, 

professionals and other grassroots organisations to develop better services that are more user-

friendly, accessible and relevant to the majority of disadvantaged communities in Bedford and 

surrounding regions.   

 

Although our relationship with Bedford Borough Council is now of landlord and tenant, we are 

still in talks as to how we can achieve our goal of developing the Woburn Road property into a 

Community Hub or Centre for the benefit of Bedford citizens. 

 

I continue to develop our links with our international partners in Europe, where I am a Board 

member of EURONET – FGM.  I also continue to develop our working partnership with our 

African partners in Uganda, including Rural Child Care Uganda (RUCCAU) where I have 

manged to bring on board lead officers from two UK Universities, University of Bedfordshire 

and Institute of Education, which will raise our profile and improve our funding application 

opportunities.  This partnership will be important not just for our African Partners but also for 

local work in the UK as University of Bedfordshire staff are now our partners who will 

support, monitor and evaluate ACCM (UK)’s projects local programmes.  

 

With the project now growing, with a team of dedicated staff and volunteers supported by a 

great team of Trustees we have had a successful though challenging 2014/15 year.  This has 

been made possible with full support from our users, supporters, funders and everyone who has 

used our services.   I look forward to successfully taking ACCM (UK) further into 2015/2016 

and beyond. 

 

 

 

 

 
 

Sarah McCulloch 

ACCM (UK) Director 
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THE PROJECT SO FAR 

 

What we did 

 

The Trustees / Directors continue to oversee the whole project, managing of finances by 

monitoring, authorising payments, checking all payments are in order, signing cheques and 

responding to communication relating to the project.  The Board met at least 4 times a year at 

our Bedford offices.   The Chair and Treasurer continue to visit our offices in person to talk to 

staff and volunteers, with the Chair attending some of the events to ensure they are being run 

effectively and meeting our aims and objectives.   

 

The project progressed with continuing funding from our main funder, Big Lottery Fund and 

was supplemented by new grants from Bedfordshire and Luton Community Foundation, 

Awards for All, Panacea Fund and Bedford Borough Council and St Andrews Church of whom 

we are grateful to the benefit of our beneficiaries.   Our work in 2014 to 2015 continued to 

build on existing programmes and need including developing out newer work with the Italian 

Senior Citizens Group, the Conduit Day Centre residents, The Ghanaian Group and The 

African Caribbean Youth Group who use ACCM (UK)’s meeting rooms.   Although we 

continue to support The Gambian Girls and Women’s Group in Birmingham, this year’s 

support was limited due to funding, as all our funding was for local work.  We have continued 

to expand our health and wellbeing activities to include existing and taking on new areas of 

need identified in our users feedback and evaluation reports undertaken by two independent 

evaluators BRCC and Egemole and Co. 

 

2014 to 2015 saw a lot of exciting news and activities in which the Director and staff got 

involved in high profile activities, events and conference around the UK, Europe and China.  

The outcome of the Guardian and Plan UK Round Table Debate on FGM was its publication 

on 2
nd

 July 2014 in The Guardian Newspaper and the Director was quoted especially about 

professionals being politically incorrect and not wanting to get involved in culturally sensitive 

issues.  The Girl Summit Conference was an international conference attracting international 

dignitaries and the Director was so pleased to be there to meet so many people from all walks 

and backgrounds to share ideas, good practice and networking with new and known 

organisations.     The Director was interviewed by the BBC who were aware of ACCM (UK)’s 

opposition to Government’s new policies of sending parents to prison due to FGM, with a view 

that it is best to educate communities and parents to understand that traditional practices are 

harmful and they have to a duty to protect their children form all forms of abuse and harm.  

 

This year ACCM (UK) undertook fewer large public events as feedback from our users 

highlighted more need to redirect resources to targeting local grassroots communities and 

individuals than organising a large conference.  In doing so we developed new working 

partnership with new organisations, professionals and service providers including being a 

major partner in Bedfordshire Victims Partnership, Multi Heritage Organisation and Polish 

British integration Services.  In partnership with other Bedford organisations and the Bedford 

Borough Council we supported the launch of the Polish Community Event held in March 2015.    

In December 2014 we held a conference on female genital mutilation for professionals and 

other organisations in partnership with Bedford Borough Council’s Domestic Violence Team.  

It was a very successful conference attended by Olly Martins, The Bedfordshire Police 

Commissioner. 

 

Our Chair, Pamela Gomez, who joined ACCM (UK) in September 2013 and became Chair in 

February 2014, has been a great addition to the Board.  Pamela’s passion and commitment to 

ACCM (UK)’s aims has brought vast knowledge and skills in business, administration, law 
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and human rights that have been crucial to the project.  Our workforce has slightly changed 

with one Project Worker – Part Time leaving to concentrate on family life and has been 

replaced by a new worker who is a qualified Family Lawyer with strong legal expertise and 

knowledge on forced marriage and domestic violence.  We have expanded our workforce with 

new volunteers as some have left for new paid or volunteering opportunities elsewhere.   

 

As demand for ESOL for non-English speaking migrant communities and IT for beginners 

continues as some of the original learners are now excellent at spoken English.  There is a 

demand for learners to take their Citizenship tests.  Seven of the original learners have just 

succeeded in passing their Citizenship tests which was a big success for ACCM (UK) as five of 

them were women who previously had no independent status as British Citizens.   This work 

continues to be delivered in partnership with Guru Ravidass Community Centre and with 

Bedford College continuing to provider Trainers and Tutors.   As majority of our learners are 

women who have no UK status, learning to speak English and use of IT will empower them 

with confidence that will lead to better career, training or volunteering opportunities outside 

the home so as to be independent of their husbands and families.  This programme needs to 

continue as long as ACCM (UK) still operates in Bedford.   

 

As the funding environment has become very competitive ACCM (UK), is adapting and 

looking at different ways to secure long term sustainable funding including registering with 

Local and Central Government to bid for contract work to deliver local public services in 

health and wellbeing, health prevention and tackling domestic violence against girls and 

women.  As our current main grants from Big Lottery Fund ends on 30
th

 September 2015, 

Trustees and the Director have been spending majority of 2014 to 2015 submitting funding 

bids and building strong partnerships with other trusted grassroots organisations as partners to 

bid for joint funding or tender for contracts.  The other grassroots organisations include the 

Polish Bedford Integration Centre (PBIC) and Multi Heritage Organisation.  ACCM (UK) has 

also joined anew Partnership being set up by the Bedfordshire and Luton Office of Police 

Crime Commissioner for victims of crime.   

 

Since the Girl Summit held in June 2014, there have been various events and conferences 

organised in Europe and the UK that have been attended by Director and other staff on cultural 

practices including FGM Conference in held in Berlin in January 2015, Home Office FGM 

event followed by Zero Tolerance Conference both held in February 2015 in London.   

 

2014 and 2015 has seen a huge increase in campaign and publicity of illegal harmful traditional 

practices driven by the Government after the Girl Summit to bring international campaigners 

together to work towards eradicating harmful traditional practices with the British Government 

giving over £35 million towards the campaigns.  Sadly ACCM (UK) has not succeeded in 

securing any of the FGM funds, despite this ACCM (UK) continues to undertake the work on 

illegal harmful traditional practices, as our passion, due to the lifelong physical and 

psychological harmful nature of these practices.  

 

We continue to be involved in various consultations including the Home Office’s FGM Forum 

and other Government Departments.  The Department of Health’s new Mandatory Recording 

and Reporting Policy is getting good results as recent data from hospital and GPs show over 

1060 new cases recorded. The NSPCC continues to provide a Help Line 0800 028 3550 for 

victims or those at risk to phone in for advice or support, however there are some questions as 

to its effectiveness as there has been no one coming forward with information that has led to a 

prosecution.
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Working with Beneficiaries and Professionals: 

 

1048 beneficiaries have benefited from our activities and work (814 migrant women, 234 

men).  Of the 1048 22.6% of the beneficiaries were of Any Other White background (majority 

were Italians), followed by those who described themselves as of Any Other Asian background 

with 12.6%.   

 

 
 

Majority of our beneficiaries in 2014 to 2015 were women who made 78% of our beneficiaries 

as we often target them due to need.  Also women find it much easier to use or seek help and 

support from our services and activities whether on a one to one or as a group.  The majority of 

our male beneficiaries were of Indian background followed by Pakistanis and White Other.  

 

A total of 73 beneficiaries were given one to one support, including counselling, information, 

or just a listening ear or given a shoulder to cry on.  45 were victims of hidden cultural 

practices and domestic violence; over 10 of them were victims of female genital mutilation.   

Of the 17 men supported, 6 were adult victims of childhood sexual abuse, afraid to go to the 

authorities for fear of stigma or rejection from the family and community due to honour but 

determined to seek help and support from ACCM (UK) as they trust the organisation.   This 

year we supported 3 families fleeing domestic abuse into new housing and successfully helped 

one victim with divorce case.  We also helped one father to build his confidence to fight his ex-

wife in gaining access to his children through referral to Parent courses and family support 

programmes.  

 

Our capacity to listen, provide positive support and working with other service providers such 

as Independent Domestic Violence Association (IDVA), to improve the position of victims has 

meant that we are trusted.  This has seen increasing numbers of victims of domestic violence, 

forced marriage or female genital mutilation or those who have already been subjected to these 

practices coming forward to talk to us.    

 

The publicity and anxiety amongst practicing communities has led to a surge in requests for 

training from professionals and communities needing advice and support.  The following 

awareness activities and information giving have been undertaken on FGM:
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 Throughout the year we have supported 45 individual victims of female genital 

mutilation.  10 were referred to Specialised FGM Clinics, 4 received counselling in 

Bedford.  We have supported 6 by providing letters of support for asylum claims on 

grounds of protecting their daughters.   

 In 2014 and 2015 saw reporting of FGM victims from new communities such as Iraq, 

Syria and Afghanistan as Doctors or nurses seek information or support. 

 ACCM (UK) continues to support and help The Gambian Community in Birmingham 

to develop their Women and Child Care Group with funding application and project 

development to continue growing and campaigning against violence against girls and 

women.   

 Trained 1 school in Manchester in the year with over 100 staff attending in two shifts 

on female genital mutilation. 

 Undertook information awareness giving to over 46 parents in a Manchester school and 

community centre in Luton for 30 parents on female genital mutilation  

 Organised and provided training 860 professionals in partnership with other agencies 

including Safeguarding Teams, Health and the Police on female genital mutilation.  

Majority of these training events were organised by various Local Authorities and 

Councils or professional bodies themselves 

 Organised one major FGM conference in Bedford for 45 people in partnership with 

Bedford Borough Council and Central Bedfordshire Councils Domestic Violence 

Teams 

 Provided information for media publicity including supporting 3 students with their 

research thesis on FGM 

 Continue to support our champions / volunteers with training to ensure they are up to 

date with legal and human rights changes to continue providing information and 

support to their communities.  

 The Director is still a Board member of the European FGM Network based in Brussels  

 

 

Over 100 women have benefited from our positive parenting sessions programme.  Sessions 

have been delivered that offer parents ESOL, keeping children safe, physical activity, safety in 

the home and healthy eating.   A Fire Safety at Home event, included fathers, was held at a 

local community centre in December 2014 attracting over 500 attendees with over 10 families 

registering for fire and smoke alarms to be fitted into their homes for free by the Bedfordshire 

Fire Brigade. 

 

A total of 66 people, 57 women and 9 men attended and benefited from ESOL sessions in the 

year 2014/15 and majority are able to speak English.  10 said improving their English has led 

them to secure paid employment and 5 are considering taking formal education.   More than 

half said they want to do volunteering work; one has joined ACCM (UK)’s volunteering pool. 

40 people took IT sessions, the majority were men.   We had a great success with seven of our 

learners taking Citizens Tests and passing them to secure UK Citizenship.  Majority of our 

female learners found IT interesting as they said they use it for Skype to speak to their families 

overseas.    We continue to rely on Trainee Tutors from Bedford College for ESOL and IT but 

may have to start using EWA Tutors as demand is growing.
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Mini Survey undertaken in April to July 2015 

 

We undertook a mini survey to find out the Health and Wellbeing of our users, whether by 

attending our activities, talks, conferences or receiving one to one support had made a 

difference in their lives.   We had 56 respondents to the survey from different backgrounds.  

The results were interesting especially when some men attending our events, such as diabetes 

talk, said they did not know about ACCM (UK).   Most importantly, majority said they wanted 

more of exercises, information, counselling and that ACCM (UK) should continue doing this 

work as they were the only ones doing this work in the community. 

 

 

Chart showing activities our respondents to our Health and Wellbeing Survey: 

 

Exercises  - Bums 
& Tums, yoga, tai 
chi, kick boxing, 

dance, swimming, 
etc.
10%

Men's health 
events

10%

Parenting 
Sessions

13%

Health talks –
diabetes, 

depression, heart 
disease, 

dementia, metal 
health, 

21%

Health Eating & 
Nutrition –

cooking, health 
diet on a budget

13%

Health checks
15%

International 
Women’s Week 

12%

Other: please list 
if possible

6%

Activity Attended

 
 

 

 

Arthritis, eye problems, asthma and hearing problems listed higher than mental health were 

new health concerns to us followed by sickle cell thalassemia though known to be a problem 

amongst African Caribbean people has not been knows to ACCM (UK) as we have had no one 

coming forward with this problem. 

 

The survey shows that there are still a lot of health issues in Bedford that are yet to be tackled 

and need urgent attention such as eye, hearing, asthma and arthritis.
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Health issues listed as most concern to respondents included: 

 

 

 
 

 

Some of the Survey can be found in the Index Section of this report or by requesting a copy of 

the report.   A copy will be available on our website. 

 

 

 

Children’s Centre’s 

 

We continued to work with four (4) Family Centres, some of them were previously Sure Start 

Children’s Centres now run by 4Children Group, to provide activities for parents including 

sewing, relaxation, healthy eating, nutrition and parenting.  This ongoing partnership has 

enabled us to build on 2013/14 work reaching out to parents from disadvantaged backgrounds 

who never use these services for their benefit.  Over 100 parents attended some of our activities 

at different centres including at ACCM (UK)’s offices through coffee mornings.  Priory 

Primary School has also become our partner as we now hold activities in the school itself with 

School Assistants involved in supporting parents. 

 

 

Bedfordshire International Women’s Week 

 

As the cost of putting on a full Bedford 

International Women’s Week activities 

were spiralling it was decided that unless 

sponsors or other organisations contributed 

to the costs ACCM (UK) would cease to 

organise Bedford wide week long events.  

As no funds materialised despite meetings 

held, organised by the Equality and 

Diversity Team at the Council, ACCM 

(UK) stopped being lead organiser of IWW 

celebrations.   This did not put off ACCM 

(UK) organising its own local event to  

     
 
  Some participants at the IWW celebrations 
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celebrate IWW.  We organised a day’s celebration for our users at our offices at Woburn Road 

with 45 women and six men attending with service providers and statutory organisations 

including the Police, Council and other charities attending to share and learn from each Other.  

This was a more successful event as it was organised by the women themselves and 

encouraged them to plan how the day should be celebrated and choosing to bring items to share 

including food and music.   

 

Many activities run on the day included talks, health checks, activities such as dancing, Yoga, 

career and confidence building  

 

Italian Senior Citizens Group 

 

The Italian Senior Citizens Group has grown and become established with varied numbers of 

attending weekly lunch, yoga and dancing sessions.   After holding events at ACCM (UK)’s 

offices for a while the groups decided to move back to the Italian Church’s hall that had easy 

access as some were not keen on using the stairs or the lift.  On most weekly sessions, we have 

at least 25 to 50 people attending, especially when they have yoga or tai chi on. 

Lunch club is also very popular as they have an elderly Italian musician who plays and sings 

good old memory lane Italian songs and many pair up to dance.  The group now want to 

expand their activities to outdoor activities and trips far afield and one of the trips planned is to 

see the beach, Littlehampton beach has been 

chosen with an interest in visiting 

Chichester Cathedral on the way to the 

beach.  ACCM (UK) is to book the coach, a 

visit to the church and undertake health and 

safety checks.   

 

 

 

 

 
 

Italian Senior Citizens enjoying armchair yoga 

 

 

 

 

Ghanaian Family Group 

 

In the year we have had talks with young mothers who complained about their husbands 

working long shift hours and rarely at home or spending time with their children.  There was 

also concern that the deaths of young men were due to their lack of time to visit their doctors.  

This has prompted the Director to set up and support a Ghanaian Family Group that meets 

every month to make friends, talk about diaspora, share ideas and discuss issues of concern.  

ACCM (UK) has also started giving talks on various subjects including health and wellbeing, 

sexual health, HIV /AIDS and health checks on sexually transmitted diseases.  There are now 

nearly 40 people attending. We hope that the success of this group will lead to more family 

groups setting up to help young men. 
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Guru Ravidass Community Sabha Centre 

 

ACCM (UK) is supporting three other organisations to develop their programmes.  One of the 

organisations, Siri Guru Ravidas Sabha Community Centre, is in talks with ACCM (UK) to 

develop partnership work including setting up a Community Hub or Centre.  It is anticipated 

that if the partnership agreement can be reached, joint funding will be sought to build a centre 

and expand our joint work.  So far Big Lottery has shown interest in supporting this strategy of 

a Community Owned Centre. Talks are on-going. 

 

Other 

a) We continue to support our sister FGM Action Group in Northamptonshire that we helped 

set up and train to start campaigning against FGM and other forms of honour based 

violence against girls and women in 2011.  They have developed Terms of Reference and 

have over 12 Volunteer Community Champions working directly in the communities.  The 

FGM Clinic that was to be developed at Northampton Maternity Hospital fell through as 

the midwife trained to set it up left for better opportunities in Dubai.   No other new 

midwife with expertise or knowledge has come forward to take up this initiative as there is 

huge demand for this service in the West Midlands.   ACCM (UK) has started talks with Dr 

Momoh, who is also a Trustee, to see if she can start up a clinic in Bedford providing 

examination and treatment of minor FGM cases.  A suitable venue will have to be found in 

the town centre for this project as we are aware it will be very popular and in demand.  

b) We still work closely with South Essex Partnership Trust (SEPT) who have now been 

replaced by another Organisation,   East London NHS Foundation Trust (ELFT) who now 

helps provide mental health support services to some of our users.   Although we did not 

organise a joint major event or conference we have worked closely together supporting one 

to one or small groups, especially Asian women, on mental health and confidence building 

programmes.   

In total ACCM (UK) Trustees, staff and volunteers attended over 300 events, training sessions 

and meetings over the year.  Majority of events attended were training or meetings covering 

violence against girls and women.  Over a third of training sessions attended were for staff or 

volunteers to improve and gain new skills and knowledge on various subjects related to our 

work.  
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Government Policy 

ACCM (UK) is a member of various Cross Government Forum including FGM Forum, FM Unit 

and Domestic Violence.   

House of Commons Home Affairs Committee released report after completing a consultation on 

Female Genital Mutilation that included important recommendations for an Action Plan for the 

UK Actions towards tackling the practice in the UK.   

 

The Home Office also released updated FGM-Multi Agency Guidelines for professionals that 

include new guidelines in tackling FGM, Polices, Laws and actions.
5
  Office of the Children’s 

Commissioner responded to the HO’s consultation by issuing a Report Introducing Mandatory 

Reporting for Female Genital Mutilation in January 2015. 
6
 

 

Girl Summit Conference was supported by other Government Departments including the Home 

Office and Plan UK to bring together international organisations, Governments, activists, 

diaspora and UK campaigners to draw up agreement(s) in how to eliminate child and forced 

marriage and female genital mutilation in a generation.  Department of International 

Development has funded a group Girl Generation to start undertaking work in 10 in Africa to 

eliminate FGM.  A Declaration was signed at the Summit committing signatories to working 

towards eliminating FGM, FM, Child Marriage and all forms of violence against girls and 

women. 

 

 

                                                 
5
 The report can be downloaded at this website. www.gov.uk/fgm 

6
 A copy of the report can be down loaded from 

https://www.childrenscommissioner.gov.uk/sites/default/files/publications/FGM%20consultation.pdf  

http://www.gov.uk/fgm
https://www.childrenscommissioner.gov.uk/sites/default/files/publications/FGM%20consultation.pdf
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How our information and good practice is shared 

 

The results from our work and good practice are being shared at all levels, with the community, 

professionals, service providers and policy makers through: 

 Training and giving out information at meetings, training and events organised either by 

ACCM (UK) or other agencies. 

 Continue to support our developed community groups such as the Italian Senior Citizens and 

Gambian Family Groups enables us to raise awareness and share information about our work 

and other agencies. 

 Ensuring the two youth groups get established with peers as leaders supported by ACCM 

(UK). 

 Attending meetings and sharing information and good practice especially at cross 

Government Forums. 

 We share our information with Bedford Borough Council, Central Bedfordshire Council and 

any other Local Authorities; NHS Commissioners, service providers, local Councillors and 

MPs who are interested in our work.   

 We have participated in international, National and Local Consultations or Policy reviews on 

violence against girls and women, health and social care during the year.  The Director 

attended two events in Europe on FGM and a trip to China on seeking information on how 

China ended foot bidding culture and sharing her own work on public health and other 

cultures outside China. 

 The Director took part in various Government Consultations on Female Genital Mutilation 

over the year majority of them for Department of Health about Mandatory Recording and 

Reporting which became legal policy for all professionals.   We continue to provide this 

information during our training or circulating all relevant information by email 

 Our updated website now has most of the information about our work.  We are still 

reviewing the information and updating it as it becomes necessary.  The Annual Report will 

be put on our new website and will be made available at request as well us at events where 

we have a stall.  

 

 

Opportunities and challenges  

 

Opportunities:  

 

We are working hard to secure a new three year Big Lottery Funding so that it will enable us to 

continue to do the work we have done in the last five years so well and also access smaller but 

crucial funding to expand our work.  

 

With staff and volunteers now established, trained and passionate to continue in their posts we 

still have the capacity to continue our work and do more if we secure new funds to recruit new 

staff so we can offer more events and activities to cover the needs identified or requested by 

users.   We also want to continue to reach out to new groups and individuals enabling us to reach 

more beneficiaries to make a bigger difference.  

 

Our partnership with Bedford College continues to grow with more ESOL and computer sessions 

planned for new areas such as Kingsbrook, Goldington and Kempston.  We now have users in 

Queens Park, Cauldwell and Castle at higher levels of ESOL and waiting to undertake 

Citizenship tests as their general knowledge is now greater and appropriate for the tests.  Our 
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next plan is to extend our partnerships into other areas such as adult skills and social media.  Our 

partnership with Guru Ravidass Community Centre continues and we hope that we will expand 

our work into gym and kickboxing by utilising their facilities in the day time for our users to 

improve fitness and self-defence.  

 

Our work relationship with service providers and statutory bodies such as the Clinical 

Commissioners, Public Health teams, Local Authorities, Bedford Hospital, Terence Higgins 

Trust and GPs continues to grow.   We now work closely as they support our work through 

delivering some of our activities, being speakers in such subjects as mental health, diabetes or 

health checks.   Being part of our service delivery has enabled them to engage with and to reach 

out to grassroots communities on public health issues or to raise awareness about current health 

or social concerns including updating ACCM (UK) or communities on new legal issues or 

policies such as Safeguarding.  We continue to undertake joint events and conference whenever 

possible. 

 

As members of various Government Forums we continue to provide up to date information in 

Policy, legal issues to other agencies and service providers through our support networks such as 

Health Watch and Equality and Diversity Team at Bedford Borough Council.  

 

Challenges: 

 

Since moving to 3A Woburn Road demand for our services, support and information continues 

to increase with demands identified in our evaluation reports, user’s needs and requests proving  

very challenging to meet or achieve due to limited staff and funding resources.   Majority or new 

services and needs are coming from our new older, younger and male users with specific needs 

such as demands for only gentler and yoga sessions by older users while young people want 

more high powered sessions such as swimming, kickboxing and outdoor activities all of which 

require staff and extra funds to make them worthwhile.  As one cannot just get young people to 

for example to have one swimming session.   We continue to get invitations or requests to deliver 

work outside Bedfordshire but as it not funded we have to charge fees for these services even 

though many organisations cry poverty due to funding cuts.  As ACCM (UK) has a duty of care 

we will endeavour to support any organisation by providing training or information, even free of 

charge, if it felt that the knowledge and information will contribute to empowering, supporting 

victims or protecting those at risk.    As in previous years we will continue to help and support 

others as much as possible.  
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ACCM (UK)’S FINANCES AND GRANTS 

  

       Financial Statement for the Year Ended 31st May 2014 

    

          Statement of Financial Activities and Income and Expenditure 

Account 

   

          

          

  

Notes Unrestricted Restricted Total 

 

Total  

   

Funds 

 

Funds 

 

Funds 

 

Funds 

       

2015 

 

2014 

   

£ 

 

£ 

 

£ 

 

£ 

INCOMING RESOURCES 

       Activities in furtherance of the 

       Charity's objects 

        Grant Receivable                  1 6228 

 

103042 

 

109270 

 

112653 

Fees and Bank Interest 

       

   

  

 

  

 

  

 

  

Total Incoming Resources 6228 

 

103042 

 

109270 

 

112653 

   

  

 

  

 

  

 

  

Resources Expended: 

       Cost of activities in furtherance 

       Of Charities objects 

        

          Direct Charitable Expenditure  219 

 

4562 

 

4781 

 

11492 

          Management & Administration 

       Office Rent and Services 20 

 

10316 

 

10336 

 

7627 

Salaries 

 

3 65 

 

61406 

 

61474 

 

71075 

Training 

  

1124 

 

1105 

 

2229 

 

714 

Accountancy and Professional fees 310 

 

3876 

 

4186 

 

6535 

Volunteer Expenses 0 

 

1143 

 

1143 

 

3324 

Travel & Subsistence 1066 

 

2108 

 

3174 

 

2786 

Other Administrative 2871 

 

4223 

 

7094 

 

6825 

Staff Miscellaneous  

 

271 

 

618 

 

889 

 

1543 

Depreciation 

 

0 

 

823 

 

823 

 

862 

Total Resources Expended 5946 

 

90180 

 

96126 

 

112783 

          

          Net (Expenditure)/Income 

       For the Year 

 

282 

 

12862 

 

13144 

 

-130 

          Total Funds at 1st June 2013 3986 

 

12129 

 

16115 

 

16245 

   

  

 

  

 

  

 

  

Total Funds 31st May 2014 3986 

 

24991 

 

29259 

 

16115 
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Future plans and work in progress 

 

Hopes and aspirations  

 

1. We will continue fund raising until we have satisfactory reserves for long term sustainability 

of our work programme and to expand our staff and volunteer resources to achieve our goals 

and objects.  

2. Our long term aims is to continue lobbying Bedford Borough Council to secure funding and 

support, to establish a health and wellbeing centre providing support services, information 

and running activities for BAME and other vulnerable communities and anyone who needs 

help in Bedfordshire and beyond.   The centre will provide somewhere safe for girls and 

women who are victims of abuse or fearing abuse to seek help, talk to someone in confidence 

and gain valuable information. 

3. We will continue to provide training, information, keep up the campaign in the UK and 

overseas on tackling harmful traditional practices until young people and women are safe and 

free from all forms of harm.   

4. There is a strong need to develop work around children and young people as there is no such 

service in Bedford in particular supporting African Caribbean children and young people.  

We have established a small group but now require funding to employ a Youth Project 

Worker to develop this work.  This is an area we hope we will be able to secure funding 

support from BBC Children in Need or from other Government sources.  

5. Apply for new grants to support parents locally and from other regions including Sheffield, 

Leeds, Manchester and Birmingham.  There has been an increase in requests for help from 

other regions to provide support to parents struggling with parenting issues or don’t 

understand Safeguarding policies or don’t know why their children are getting ASBOs.  

There are serious concerns, especially amongst the Somali community, many of the parents 

have sons in prison, need information, support and want to protect younger siblings.  

6. Continue running parenting, health and wellbeing events to tackle health, social and 

economic inequalities.  ACCM (UK) believes that communities or individuals who are 

healthy or have information to make health decisions will improve their social and economic 

status as they seek training or employment whether through volunteering or paid work.   

7. Continue lobbying and supporting the Government and Local Authorities to improve 

facilities and services for victims of harmful traditional practices and all forms of violence so 

victims can live a healthy, safe and economically active lives. 

8. Build on existing and creating new partnerships for better working partnerships to improve 

the position of those who are most vulnerable in the community, especially girls and women.  

9. To recruit and train more community champions to be trained and equipped to continue 

working within their communities.  

10. We will continue to seek funding to develop our new area of work with men as there is a 

definite need relating to child sexual abuse, mental health and drug problems. In the mean 

time we will continue to recruit volunteers to support our current work.  

11. Continue to support Northampton Maternity Hospital in developing FGM Clinic  

12. Develop our working partnership and relationship with Guru Ravidass Community Centre to 

form a legal biding partnership to apply, tender or bid for joint funding or contracts.  

13. To continue reviewing and improving our website and other project information. 
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INDEX 

 

Musings from staff and volunteers 

 

Reflection Reports 

This year has been very busy, more people to help more ideas to bring to the community but we 

need more financial help. 

We have grown this year and I am glad to see how the community knows more about us every 

day, how they come to us and tell us about their problems, though we carry on reaching them 

out, it is not easy but not impossible if you have all the resources (hope to get them this year).  

I hope this year we receive more help from the funders to bring all those ideas to life. 

It is very gratifying when you see that whatever we have done has changed someone’s life. 

I can see the progress that we have this year, new people, and more people coming to us for help, 

in desperation, without any illusion or dream, and we can bring confidence in them and not to 

give up. New sessions, exercises if they want any kind of help that they need and we can provide 

or refer, we are here to guide and help. 

I am getting more involved with the clients and I feel happy to see how much we have changed 

people’s life, they are happy, feel confident and themselves again. 

Everyone is important to us! 

 

Jimena Galeno  

Administrative Officer 

 
_________________________________________________ 

 

Since working at ACCM (UK)I have gained a vast amount of skills, knowledge and confidence. 

I was very excited at the opportunity to work with ACCM (UK) as I had previously been 

working as a volunteer. My experience has gone from strength to strength and now having 

worked for the organisation for about a year I can confidently say that I enjoy my job , the team I 

work and working with the different communities.  

 

I have had the opportunity to better myself through training and feel better equipped to deal with 

different issues I can face with my job. Below are listed the training I have completed that helped 

me deliver the below session and empower the women.  

 

 One stop parent shop training has helped me deliver parenting sessions out in community. 

This has helped a lot of the parents and I’m proud that they can open up and talk about 

issues that they have with their children and families. 

 I have been attending sexual abuse, domestic abuse F.G.M conferences which has 

educated me a lot and it’s helped me to help others that were suffering in silence.  

  Home and Fire and safety training the course covered fire and safety in the home, causes 

of fires in the home, key fire safety messages, escape routes. I am pleased to say that I
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have been out in different communities and have delivered the talk on fire and safety at 

home. The feedback was amazing ladies and men said they have learned a lot from the 

session and are more aware how to keep their families safe if there was a fire. Up to 60-

70 people didn’t have fire alarms and have signed up to get them fitted.  

 Education award in teaching AET course to train to deliver ESOL or other educational 

sessions out in the communities to better men and women’s lives.  

 

Health and wellbeing session have helped many people out in different communities with their 

health and with their fitness levels. Women have now started to walk every day to the park to 

keep active. Some women and men have controlled their diets and have seen an improvement in 

their diabetes. 

 

.Also during the health and wellbeing session many women approached me wanting to learn 

English and wanting to get into work. So Sarah and all our team got the women to do ESOL 

classes and can proudly say they have achieved and now we are going to help them to get 

another step ahead to reach to their desired goals. I have also helped many women with benefits 

and referred them to other organisation for further help.  

 

I was also involved in initiating in organising a Health and safety talk at the local mosque 

involving up to 500 people. The organising of the event involved liaising with the local faith 

leaders and at times was challenging to get things off the ground.   However, we were eventually 

able to get things together.  

 

I also organised a talk about coping with depression and as a result a few woman opened up to 

me and we were able to refer them to counselling help and support. 

 

My work is varied and I have been involved in   supporting   up to 15 people who have confided 

in me as a result of my role in the community and outreach work I have been doing. The women 

including men were victims of physical sexual abuse including self-harm.  

I believe from the feedback of clients that some of our clients lives have been changed including 

a woman who has now opened up he own catering business.  

 

I would also like to mention with the help and support from my boss Sarah we have now got the 

youth club started which with help the young youth build them up again and get all the help and 

support from us to build their life’s and career.  

 

I want to thank Sarah as she lifted me from the ground; whatever I am today is all thanks to 

Sarah.  

 

I am proud to be working with ACCM.UK and I am delighted to be a part of the organisation and 

help a lot more people out there that are suffering in silence.  

 

 

Rehana Kosar 

Project Worker – Part Time – Tackling Health Inequalities 

 

_____________________________________________ 
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From June 2014 to January 2015 I was on Adoption leave and this report is about work undertaken during 

my 10 Keep In Touch days and on returning o work in February 2015. 

On my 10 keep in touch days for Adoption leave up until now I have I taken part in the below: 

 Supported a Diabetes awareness Day at conduit Day  Centre 

 Came into the office to support other team members on existing projects and discussed ideas for 

new projects. 

 Helped support the grand finale party for International  Women’s Day 

 Helped support a service user on a one to one basis with assistance in writing a statement for her 

solicitor and occupying the service user to her appointment with the solicitor out of town. 

 Supported my co-worker in a help required regards existing projects for example giving details of 

possible trainers venues and possible sessions we could do.  

 Took part in the FGM conference organised by ACCM (UK) at Chick sands Bedford, the 

conference was aimed at professionals that may come across FGM cases or have been involved in 

supporting them. 

 Took part in a health and wellbeing awareness session in partnership with health watch.  Health 

watch wanted to get the message across to the ethnic minority communities regards the myths 

surrounding pork elements found in the flu Jab. I helped with the interpreting and supported 

individuals with language barriers to get across there point on the subject and any other issues 

they may have 

 Attending a meeting with my colleague   Rehana   at children’s Centre Kingsbrook. The meetings 

objectives were to arrange health awareness and exercise session at the children’s centre by 

ACCM (UK) it was agreed that in June 2015 we will start some session at the centre. 

 Organised meetings with a youth to try and set up a youth club at the office  

 Helped put the health and wellbeing programme together from May till June 

 

 Helped support a family whose son was excluded from school and due to language barriers and 

the child’s father not being in the country at the time the family struggled liaising with the school. 

I helped support by contact the exclusion officer and getting advice from the officer for the family 

and supported the family   in writing letters to the school to request a meeting with the chair of 

Governors asking them to look at how the decision was made.  David Roberts exclusion officer 

has details of the family and will liaise with them if needed. 

 

Sofina Razaq 

Project Worker – Part Time - Health Inequalities 

 

_____________________________________________ 

 
 

ESOL, B1, IT and citizenship classes were run with the help of 4 teachers from Bedford 

College, who taught adult learners starting with Basic English, progressing to B1 level. Those 

seeking British citizenship were guided through a structured learning programme to suit their 

individual level of understanding and finally pass the online national citizenship test. 

Within 2014/15 programme 7 learners successfully passed the ‘Life in the UK- citizenship’ 

course.  I have assisted them with downloading, completing and submitting their Nationality 

applications.
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This project has brought together people from many different ethnic minority communities- 

Bangladeshi, Pakistani, Indian and Polish resulting in better understanding and mutual respect 

for each other and opened new doors for working together.  

Safeguarding Awareness 

 

I attended a ‘Safeguarding Awareness’ training organised at CVS Bedford on Friday 12
th

 

September 2014, which I found very interesting.  It highlighted the importance for all 

organisations to have ‘Safeguarding Policies’ in place and for responsible persons to be familiar 

with procedures. The training also emphasised the fact that this is a legal requirement.  

I am hoping to encourage other community / faith organisations to undergo this training and 

become better equipped.  

 

Free NHS Health Checks @RSS 

 

On 27
th

 November 2014, assisted by ‘Horizon Health’, free NHS Health checks were organised 

at the Ramgharia Sikh Society.    Though there were around 20 people waiting due to time 

constraints only 8 were checked.  8 people were checked, 4 male and 4 female. Shockingly only 

1 out of 8 was recorded as in good health.  Although there were no serious concerns with the 

others, the general recommendations were to adopt a healthier diet, lose weight and regular 

exercise in order to avoid health deteriorating in the future.  The general feed-back from the 

people that took part was good. They made comments about the nurses / health staff, as being 

very friendly and caring as well as respectful to the religious and cultural environment. 

 

Home Fire Safety 

 

After the Friday Prayers meeting, on 12
th

 December 2014, a ‘Home Fire Safety’ awareness event 

was organised at the Queens Park Mosque. Over 500 attended with 200 men were present when 

Dave Lynch, fire safety office delivered a presentation. I translated the same into Punjabi which 

is the main language majority of the attendees understand. After the event I handed out leaflets 

advertising other programmes of interest to the community of South Asian origin.   

 

Health Awareness 

I have been communicating with organisations leading the Ravidassia, Valmiki and Ramgharia 

communities, with the objective of establishing a base for long term partnership working in the 

areas of Health Awareness, Education, Community cohesion/ development and Community 

empowerment. On Tuesday 3rd March 2015 with the support of Prostate Cancer UK, an 

awareness event was organised with 22 men attending and found the talk and presentation 

informative and interesting. They learned about the symptoms and the importance of urgently 

seeking medical advice. The men requested more future programmes on men’s health organised. 

I personally learned a lot about Prostate Cancer.  

 

 

Sat Paul 

Male Seasonal Worker / Volunteer 
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Some of the Photos from some of our activities, events and conferences - 2014 / 15 

 

Health and wellbeing – nutrition and healthy eating sessions 

 
Caudwell Community Centre 

 

 

 

 

A variety of activities are run at Cauldwell Centre 

including parenting, health and wellbeing talks on different subjects, diet and nutrition and exercises.  

 

Peter Pan nursery – Parents’ Keep fit sessions 
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FGM Conference in Partnership with Bedford Borough Council Domestic Violence Team 

 

 

 

 

 

 

 

Director speaking at FGM Conference    FGM Survivor telling her story  

 

 

 

 

 

 

 

 

Q & A session       Olly Martins – Police Commissioner speaking 

ACCM (UK) ORGANSIED EVENTS 

 

-Diabetes Awareness                                                               
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Dermatology Awareness – skin problems awareness – making own creams 

 

 

 

 

 

 

 

 

            Parenting sessions      Parents having relaxation session 

 

Creative Therapy 

 

 

 

 

 

 

 

 

Knitting                                                                                 Learning how to cut a dress pattern for a dress
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GROUP HEALTH AND WELLBEING ACTIVITIES 

 

 

 

 

 

 

 

 

Healthy diet and nutrition sessions 

 

ESOL ACCM (UK) 

 

 

 

 

 

 

 

Learners busy in class 

 

 

 

 

 

 

 

 

Certificate Award Ceremony by Cllr. Luigi Reale (suit & tie) for Castle Ward at ACCM (UK)’s offices
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International Women’s Week (IWW) held at ACCM (UK) for our users 

This year IWW was organised specifically to celebrate with our users instead of Bedford wide 

 

 

 

 

IWW included talks, confidence building, health and 

wellbeing light exercises and refreshment brought by 

 users to share with everything.  Very successful day. 
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Other activities, talks and presentations 

 

Talk on Health and Safety in the home by the Bedfordshire Fire Brigade 

  

 

 

 

 

 

Participants listening to a talk by MP Richard 

Fuller and Mayor Dave Hodgson at the Siri Guru 

Ravidass Community Centre 

Conduit Day Centre for the elderly 
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Elderly playing Mind Games with Rehana                               Active – yoga and stretch exercises  

Polish Festival 
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The Directors Trip to China 7
TH

 to 19
TH

 April 2015 

 

           

Great Wall of China     Chinese cultural Theatre  

        

Forbidden City / Palace near Tiananmen Square – Beijing  

      

Terracotta Soldiers in Xi’an – awesome  

*** The above photos are some of those from events where participants gave consent to be 

photographed for project use in our documents.
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Evaluations, Feedback and quotes from an Independent Evaluator on some of our activities  
 

 

Quotes provided by ACCM (UK) from participant feedback from Health and Wellbeing 

these programmes include:  

 
Feedback at Health and Wellbeing sessions recorded in staff and volunteer logs included general 

comments from participants:  

 They feel more relaxed after the laughter yoga, happier.  

 They have improved their level of exercise, health awareness.  

 Really like and enjoy doing exercises.  

 They really enjoy sessions looking forward for more and expect them to continue.  

 They do more exercise now.  

 How to cook more healthy meals and avoid further health problems.  

 They learned new things about food, how to mix them and right portions.  

 Learned more about diabetes and they changed way they cook. Very happy with change.  

 The elderly learned that yoga and mind games helped them relax and sleep well and the activities 

have led to meeting and making new friends reducing isolation and depression. They want more.  

 

Further feedback provided by ACCM (UK) showed 20 older users had gained confidence in making 

further changes and taken up swimming. Individual personal story quotes support this:  

 

“I attended coffee morning organised by ACCM (UK) they had health and wellbeing sessions 

running and I was asked to get involved by the project worker, in the laughter yoga session. I felt 

like my stress was completely gone. I felt so much better had so much energy. I am so glad we 

have ACCM (UK) to support us ladies in our wellbeing. These programmes should continue to 

be available to us”. Mrs K 

 

“I was approached by the project worker at ACCM (UK) I was really impressed with their 

services, glad to know there was free exercise classes for women run by ACCM (UK). Since I 

have been attending the health and wellbeing session now I am feel more active and it has 

improved my diabetes. I am grateful to ACCM (UK) for running activities in the communities. 

This has improved a lot of ladies health”. Mrs Nasreen .B 

 

Sessions targeting men 

 
ACCM (UK) offered sessions to specifically target men which included diabetes awareness, prostate 
cancer awareness and health checks. Three sessions alone had 44 participants and feedback recorded 
showed some impact had been made on men’s attitude to health and wellbeing for example a man who 
attended the prostate cancer awareness said “If I have the symptoms go to the doctor.” Although 4 men 
were recorded as having strokes during the year two period, it was fewer than in year one, this could be 
evidence that people are seeking medical help sooner and been made aware of health risks so changed 
lifestyles. In feedback to ACCM (UK) men said they saw their doctor more and improved health 
awareness. The indicator was therefore met. Other feedback recorded under general comments was:  
 

 I didn’t know the diabetes effect.  

 This will improve our health.  

 It has enhanced my awareness.  

 I have talked to my wife and mother to change how they prepare our family meals. 
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 I have better understanding.  

 I thought prostate was something that affects you in the head but was shocked to learn. where 
it was. I am more careful now and will be visiting my doctor soon.  

 They were happy to know about their health and what precautions to take and how friendly 
everyone was.  

 

 

Parenting Sessions: 

 

Parenting sessions covered various topics such as healthy eating, nutrition, communication skills, 

positive parenting, physical activities, keeping children safe and safety at home. ACCM (UK) 

feedback says children and young people’s home lives are better and happier, although 6 

children said they miss fizzy drinks at home. Further feedback showed parenting skills and 

confidence had grown: 

 

 Better knowledge to support their children and how to communicate with them.  

 Enjoyed parenting sessions very much.  

 Majority said they are now better listeners.  

 Majority said they were more patient.  

 They laugh more at home now and do more with their children than before.  

 I learned about proteins, my son takes them after football training.  

 We learned how to communicate with our children, though need more help.  

 

Quotes: 
A client thought of the support given by ACCM (UK):  
 
"I was feeling and depressed when I attended and event at ACCM (UK). I felt comfortable with staff and 
felt they could help me. I approached the Project Worker, who listened to my problems, arranged for me 
to see a Councillor. I continued to attend events organised by ACCM (UK) with counselling I built my 
confidence and got my life back. I have now set up a business because of this new life and confidence. 
Thanks you all at ACCM (UK)” Mrs K B  
 
Another in a refuge thought:  
 
“I am so happy my children are doing so well, happy even if they miss their old friends they have made 
new ones. I do feel lonely sometimes but I know Sarah and ACCM (UK) team are at the end of the phone. 
When my case goes through soon I will start a degree in teaching at College. Thank you so much for 
supporting me and my kids.” Ms F  
 

 

One-to-one support  

 

Evidence has also been provided by ACCM (UK) of successful outcomes from intensive one-to-

one client support:  

 “The majority of clients were victims of domestic violence who suffered depression or 

mental health who received counselling. One of the men was domestic violence abuser with 

drug problem. He was supported by a Councillor and his GP to quit the drug abuse, and is no 

longer abusive. His wife comments “… he has never given me a smile, he now gardens 
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something he has never done before and has started taking the boys (three sons) 

swimming…I can’t thank you all enough as our lives have changed for the better…”  

 

Quotes: 

 
“I was thrown out from my house with my child I had to accommodate myself at the park with my child. I 
phoned a lady that knew Sarah she put me through to ACCM (UK). ACCM (UK) helped me as soon as I 
phoned them they got me a safe accommodation in a refugee for me and my son. They are also helping 
me with my indefinite stay to remain in the UK. ACCM (UK) staff has been very supportive I thank them 
for being there for women like myself”. Ms B  
 
“Through ACCM (UK) and their support I now have a home, access to benefits to support my son. I have 
also gained my Citizenship. If it was not for the support of ACCM (UK) I don’t think I would be here. Thank 
you.” Ms A  
 
“When ACCM (UK) helped me with my three move into a refugee to flee domestic abuse, they have 
continued to support me and my kids. We are now fighting for a divorce and ACCM (UK) has provided us 
with the best lawyer to ensure we are safe and happy. I would not have managed without ACCM (UK)s 
continual support as I am far away from my family and friends.” Mrs F 

 
“Thank you Sarah, it is like you are angel sent to us.  You came to my wife’s rescue when she was so low, 
had hit the bottle and our relationship was on the rocks. She has joined the AA, is calmer and looking 
forward to get back into her career..” Mr M 

 
 “I was drifting when I talked to ACCM (UK) Director when she found me sitting outside the door of her 
office building. I have now joined ACCM (UK)’s Friday Youth Group and have met others with similar 
issues. So happy Sarah talked me and I opened up to her.”   18 year old boy stated:  

 

 

Supported families and children. –  quotes and responses 

 
“Health and equalities project worker at ACCM (UK) has come in our life like a angel. She has supported 
and mentored our young 21 year old daughter. With ACCM (UK) Support our daughter has found a good 
job KEEP UP THE GOOD WORK!!! Mrs R  
 
Other feedback recorded included from an 8 year old girl whose mother was in a refuge:  
“I am doing karate and I am the best. I love reading and the best in English and reading as school. Before 
I used to pull my hair out and cry myself to sleep not any more. Please don’t take us back to my dad and 
his family they were bad people.”  
 
And the 14 year old son of a woman in a refuge said:  
“Since we left my father and his family three years ago, I have been so happy, I am at the top of my class 
in sciences, I do football and running as well. I am no longer hating it when girls look or smile at me as I 
hated it before because dad used to tell me girls and women were evil. The best thing is Mum is so happy 
even if she feel lonely sometimes as we are so far away from our friends.”
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Senior Citizens Groups 

 

Positive feedback was provided from all events. Comments / outcomes made available by 

ACCM (UK) for this report included:  

a)  Italian Women’s Health Event: “Just yoga it is the best for relaxing and sleeping”  - All 

users just want yoga! 

 

“I look forward to and love coming every Tuesday.  I am no longer alone as I have made new 

friends” 

 

“We now want external activities such as swimming, trip to the beach or places of historical 

interest..” 

 

b) Conduit Day Centre: 

 

“Thank you for making us active, we just come here and sleep as usual. No good..” 

 

“I did not know I can stretch that much, now I can and do it all the time before I get up..” 

 

“Yoga is so good, help me sleep.  Can we have more of this please…?” 

 

“I enjoy games, make us think and do something..” 

 

 

 

International Women’s Week – Friday 6
th

 March 2015:  

 

“Pastor Garade was great, she made me think about myself and my needs without feeling 

guilty...” 

 

“This was better than last year when we had to come all day and no food.” 

 

“I like smaller groups and this one I knew people here which was nice.. sharing the food and 

things we brought to share was even better.  Can this be the same next year?” 

 

 

 

Feedback from stakeholders  

 

Health Questionnaire  
ACCM (UK) conducted a health questionnaire during January and February 2015 of year three 

looking at the health needs of minority and most disadvantaged communities in Bedford. It was 

completed by 47 users of activities and events provided by ACCM (UK). The findings are 

currently being processed but some responses to key questions and feedback are outlined.  
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Question: What do you think are the causes of ill health amongst minority and other 

disadvantaged communities such as migrant communities, elderly, unemployed or young 

people in Bedford?  
 

Some of the answers were:  

 

 Not enough support & education groups that deal with ethnic minority communities, spread 

awareness.  

 Lot of myths about health.  

 No education on these illnesses, smoking, drinking excessively.  

 Isolation, not speak English to use services, poverty.  

 Neglect pride, lack of knowledge as to where to seek help.  

 Not knowing what is wrong.  

 Lonely, being alone, diet.  

 Depression, loneliness, diabetes, heart disease, blood pressure, health conditions not aware of 

how to manage.  

 People lazy, don’t trust system, problems at home.  

 Do not visit doctor especially men, language problem, culture & religion, services not 

relevant, leisure centres far away & expensive.  

 Men too busy no time for doctor.  

 Working long hours African men, not visiting doctor.  
 
It is clear from the feedback that the activities and events ACCM (UK) provided addressed specific needs 
raised by the community. 

 

 

 

*** Full reports of the Evaluation Reports of our Activities are available on our website or a hard 

copy is available on request from info@accmuk.com  

 

 

 

mailto:info@accmuk.com
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